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[bookmark: _Int_oiDSKJzo]FAQ’s for Early Years Providers

Eligibility codes for the working parent entitlements (Expanded hours/Extended hours codes)

Q. I have just carried out a check on a code and it has come back as not confirmed as meeting the eligibility criteria 

A. You should confirm with the parent that the details used to make the check are correct (Code, Date of birth & NI number). Date of birth errors are the most common mistake.  If there are no errors in these details and it is a 2-parent household, then a check should also be made against the other parents NI number, as this may resolve the issue.

If it is still not confirmed, please contact the EY Funding Team for support.

Q. A parent has given me a working parent eligibility code part way through the current funding period. Can they use it to access funded hours straight away?

A. This would depend on the age of the child and the validity dates for the eligibility code.

The child needs to have turned the age of eligibility by the end of the month before the funding period starts i.e. 31st March for the Summer funding period, 31st August for the Autumn funding period and 31st December for the Spring funding period.  Likewise, the eligibility code needs to have a Validity Start Date that is on or before the end of the month, before the funding period they are looking to access the funded hours in starts. Codes that have Validity Start Dates after this would not be valid to access Funded Entitlement during that funding period 

	
Spring Term
	 Validity Start Date
	 Must be on or before 31 December

	
	 Validity End Date
	 Must be on or later than 1 January

	
	 Age of Child
	 Must be at least 9 months + old by 31 December

	
Summer Term
	  Validity Start Date
	 Must be on or before 31 March

	
	 Validity End Date
	 Must be on or later than 1 April

	
	 Age of Child
	 Must be at least 9 months + old by 31 March

	
Autumn Term
	 Validity Start Date
	 Must be on or before 31 August

	
	 Validity End Date
	 Must be on or later than 1 September

	
	 Age of Child
	 Must be at least 9 months + old by 31 August





In addition, the Validity End Date of the code would need to be after the date that they want to start accessing their Working Parent Funded Entitlement (expanded/extended) hours.

A brand-new claim for expanded/extended hours for a child that is new to your setting is not permitted when that child is in their grace period.

Q. [bookmark: _Hlk173926059]A parent has just informed us that they are no longer eligible for Working Parent Funded Entitlement. When do I withdraw the expanded/extended hours?

A. If a parent is no longer eligible when they reconfirm their code, the period for which they can continue to access Working Parent Funded Entitlement hours would depend on the Grace Period end date allocated to the code prior to the reconfirmation.  If this happens during a funding period, the Grace period end date would at least cover the eligibility until the end of the current funding period and could also possibly also cover the following funding period.

	Validity End Date of Eligibility Code
	Grace Period End Date

	1 January to 10 February
	31 March

	11 February to 31 March
	31 August

	1 April to 26 May
	31 August

	27 May to 31st August
	31 December

	1 September to 21 October
	31 December

	22 October to 31 December
	31 March




Q. A parent whose code was showing as expiring on my code checking portal has said they have reconfirmed it now, but the new dates are not showing on my portal.

A. Your eligibility code checking portal checks for update on the HMRC live system once a week, usually on a Sunday. You should therefore see any updates made during the previous week on your portal the following week.

Q. If a child is in their Grace period at the start of the funding period, can they still claim the Working Parent Funded Entitlement?

A. If the child was accessing their Working Parent Funded Entitlement hours at your setting during the previous funding period and the grace period covers till the end of the next one, then yes, they will be able to access them.  They would not be able to start accessing any Working Parent Funded Entitlement hours with you if they haven’t done so before, while they are in their grace period.

Q. A child has just turned 9 months during the current funding period and has a working parent eligibility code.  Can they access funded hours straight away?

A. [bookmark: _Hlk173839299]No, in addition to having a valid working parent code, the child needs to have turned the age of eligibility by the end of the month before the funding period starts i.e. 31st March for the Summer funding period, 31st August for Autumn and 31st December for the Spring funding period.  This is also the same for children accessing the additional 15 hours Extended Funded Entitlement for 3- & 4-year-olds; they must turn 3 by the end of the month before funding period starts and have a valid working parent code for the period.

HMRC allows a parent to apply from the first date of the term before their child turns the age of eligibility

Please refer to the published Funding Timetable on the Early Years Service website for full details of the date of birth criteria applying to each funding period.

Q. When can a parent reconfirm their code?

A. [bookmark: _Hlk173764127]The reconfirmation window opens on the HMRC system 4 weeks before the Validity End Date for the code. The code should be reconfirmed during this period and by the Validity End Date at the latest.


Sharing Funded Entitlement hours between 2 or more providers

Q. Can funding be split between more than 1 provider?

A. Yes, funding can be split between up to 3 providers providing that all operate exactly the same funding model e.g. all term-time or all 51-week stretched offer. However, the DfE guidance does states that a child must not access their Funded Entitlement across more than 2 providers in any one day.

In some circumstances funding can be split between providers operating different funding models, however this is limited to 3- & 4-year-olds who have an entitlement to both the 15 Universal hours and the Working Parent Funded Entitlement of an additional 15 hours (Extended hours). In these circumstances the funding can be split between 2 providers operating different funding models as long as one provider is claiming just the universal hours, and the other provider is claiming just the Extended/Expanded hours


Transferring funding/changing providers/setting closures during a funding period

Q. A parent wants their child to leave another provider and join ours during the current funding period.  When would I be able to claim?

A. This will depend on the date on which the change is due to happen and which funding model the other provider is operating i.e.: stretched or term time only.

If the child has attended, then left a provider during the first half of the funding period, a transfer of funding at half term is permitted providing it is on the same offer type e.g.: both providers are offering term time funding.  If the child has attended during the 2nd half of the funding period, then they are only permitted to move the funding at the start of the following funding period.

For the purposes of transferring funding only, the published Buckinghamshire school half-term dates will be the dates we will use to determine the half term point. 

There may be a few exceptions to this, for example a house move, but they would need to be agreed with the Early Years Funding Team in advance. If you would like to discuss any exceptions, please contact the Funding Team directly.

Q. A parent is currently using all their Funded Entitlement hours at another setting and now wants to move some of these hours to our setting part way through this funding period. Can they do this?

A. The same rules apply to this as to a child moving to another provider during a funding period in the question above. The providers need to be operating with the same funding offer (stretched or term time) for this to be able to happen mid-way through the term and any changes would take affect from half term.

If there are currently any unused Funded Entitlement hours, then these could be taken up with another provider at any point during a funding period. If the eligibility for these hours is dependent on the parent having a valid working parent code however, then this code must meet the validity criteria at the point of taking up these hours.

Q. A child has just moved into the area. When can I claim funding for them?

A. A house move would be classed as an exceptional circumstance so we would allow the new provider to claim the funding when the child starts with them (as long as all other eligibility criteria are met). Please speak to the Funding Team first though before offering the funded hours.

Q. A child has moved from our setting, which has freed up space for a Funded Entitlement place. Can the place be offered to another child mid-term? Or will they have to wait until next term?

A. If you wish to offer the place for Funded Entitlement hours to another child and they are not currently using those hours at another provider, then then you may do so.  If they are using the hours already at another provider, then please see the answer above about transferring funding during a funding period. If the place being offered is dependent on the parent having a valid working parent eligibility code, then you should ensure that this meets all validity requirements for the date the child is due to start before offering the place.




Q. A parent wants to remove their child from my setting.  What happens to my funding?

A. Funded Entitlement hours do not have a notice period associated with them. However, as a local authority (LA) we have put some protection in place for our providers. If you have a signed Parent Provider Agreement (PPA) in place and a child attends for funded hours with you during the first half of a funding period and then leaves either before, or at, the half-term point, the protection means that you would  be funded up to the half-term point for that place (this would include, for example, a child who left one week into the term). If they return for any funded sessions during the second half of the funding period, then the funding would remain with you until the end of that funding period. However, if you have terminated the contract for any reason in either half of the funding period, then the funding would be removed at the point of contract termination. Any terms and conditions and notice periods the parent has signed up to regarding any privately paid hours with you are obviously not within the remit of the LA and would need to be addressed separately with the parent 
For the purposes of determining the half-term point during a funding period, this will be taken as the published Buckinghamshire school half-term dates.

Q. My setting is permanently closing partway through a funding period.  When would my funding stop?

A. Funding would be paid up until the date you close only. If a parent needed to move their child prior to your closure date in order to secure a place elsewhere, then we would usually allow them to do this and withdraw your funding for that child from the date they leave.

Q. I need to withdraw/end contract for a child partway through a funding period.  When would my funding stop?

A. The funding would stop on the last day that the child attends for their funded sessions.

Q. I have had enquiries from parents about joining us as their current setting is closing.  When can I offer them a place?

A. Parents can take up a place with you from the date the other provider has closed.  If they are looking to take up a place earlier than this, please check with the Early Years Funding Team for advice.








Stretched offers/ Moving between different funding models

Q. I’m a childminder, can I operate a stretched offer?

A. Yes, you can. However, if you are working as a lone childminder then you will have to choose between a 47 week, or 45 week offer to allow you some time off without affecting those parents who want to access their maximum Funded Entitlement for the year. 

Q. Can I operate a mix of term time and a stretched offer at my setting?

A. Yes, you are able to operate both a term time offer for some children and a stretched offer for others.  The stretched offer you operate, and any closed weeks associated with this, would have to be the same for all children accessing your stretched offer. Individual children are not permitted to access both a term-time and stretched offer at the same time at your setting.

If you have children accessing a 47 or 45 week stretched offer and also children on a term time offer, you should not take your closed weeks during the term time as this would affect the number of weeks the term time children can access.

Q. I heard that the stretched offer model changed during summer term 2024. Where can I find out further information about this?

A. The stretched offer model has recently changed and the stretched offer period for an academic year now runs from 1 September to 31 August. Further information about this can be found in Buckinghamshire Council’s Guidance to Local Management of the Funded Entitlement and also in the useful documents section of the funding area on the Early Years Service web pages. Useful Documents | Early Years (buckinghamshire.gov.uk)

Q.	Can a child switch between a term-time and a stretched offer?

A.	A child can move from one offer type to another at the start of a new funding period, but not part way through a funding period. Where the switch is taking place partway through a child’s funded year, providers should be aware that there is a risk that the funded hours may need to be restricted in that funding period or a future funding period during the child’s funded year to ensure that they do not go over their yearly allocation.  There is also a risk that the child may not be able to access their full Funded Entitlement for that funded year, depending on which way the switch is taking place and how many hours they have already accessed in that funded year. 

A child’s funded year starts from the funding period after they first reach the age of eligibility for Funded Entitlement, and resets again after three funding periods i.e.: a funding year is not based on the academic or financial year


Disadvantaged 2-year-old funding

Q. A parent has given me a code for disadvantaged 2-year-old funding. How do I check it?

A. When a parent has made a successful application for disadvantaged 2-year-old funding, they would receive an email from Buckinghamshire Council confirming this, with the date this is valid from.  If you have seen this email, then that is all you need to see to offer them a funded place from the date given within the email.  If you just have a code and have not seen the confirmation email, then you can check this by calling the 2-year-old funding team on 01296 387000.

Q. A child has been found eligible for 2-year-old funding from another local authority. Can I offer them a funded place?

A. Before offering them a place they would need to make a successful application through Buckinghamshire Council.  If they do have evidence of an earlier eligible application from another local authority, it may be possible to backdate the funding if they are able to provide this to the 2-Year-Old Funding Team.

Q. How do I make a claim for a disadvantaged 2-year-old?

A. If you do have an eligible 2-year-old, you can claim for them the same way as the other children, which is via the funding claim forms. There is not a separate claim form for these children. Where the form asks you for their eligibility code, you will enter the narrative “DIS” rather than a code.

Q. A parent has shown me an email to confirm that they have made a successful application for disadvantaged 2-year-old funding. However, the date this is valid from is partway through the term.  When can I claim funding from?

A. You can claim funding for them from the date that they were found eligible as long as they have been attending from this date.  To do this you will need to complete a claim form adjustment sheet to add them on to your claim. The claim adjustment form can be found in the useful documents section of the funding area on the Early Years Service web pages. Useful Documents | Early Years (buckinghamshire.gov.uk)


Additional Funding – Early Years Pupil Premium (EYPP)/Disability Access Funding (DAF)

Q.	I have made a check to see if a funded child at my setting is eligible for EYPP and the application shows that they are. How do I receive the additional funding for this child?

A.	Where a child is found eligible for EYPP through the online checker, whether the check is carried out by a setting or directly by the parent, the Early Years Funding Team will pick this up via their system and an eligibility marker is added to the child’s record. The EYPP amount is then paid automatically with the rest of your Funded Entitlement, as an addition to the funding rate for the child.

Q.	A child has been found eligible for EYPP; do I need to check again at a future date to see if they are still eligible?

A.	No, once a child has been found eligible for EYPP, they retain that eligibility until they are no longer entitled to Early Years Funded Entitlement (join school reception class or reach statutory school age, whichever is earlier). This includes where a check has been made by a previous setting they attended.

Q. 	Is there is an easy way to identify which children are in receipt of EYPP?

A.	On funding claim forms sent out by the Early Years Funding Team, if any of your children are already known to be EYPP eligible this will be shown as “Y” in the column headed “EYPP” on the “Child Summary Sheet” tab. If you are unsure of eligibility, please check with the Early Years Funding Team.

Q.	I have made an EYPP check for a child, which has not had an eligible return. The parent says that older siblings are eligible for Free School Meal (FSM) which implies that this child would therefore be eligible for EYPP

A.	If the check is not returning as eligible, there may be a number of reasons for this. Firstly, you should carefully check the information you are inputting to ensure it is correct. In particular, the surname for the parent should tie up to those on any benefits being claimed. If the information used to make the check is correct, then it may be that, where the parent is in receipt of Universal Credit but also has some earned income, this is over the threshold to be eligible for EYPP. If they have fluctuating earnings, the other siblings may have been found eligible when the earnings were lower. Older siblings may also have a “protected” status if they were found eligible before the criteria for being eligible for EYPP and FSM were changed in 2018.

Q.	I have a child in my setting who has been adopted. Will I receive additional funding to support them?

A.	Children attending your setting who are adopted, or have left care under a Special Guardianship Order, are eligible for EYPP. In order to receive this funding, you will need to complete the EYPP Adopted Children, Child Arrangement, Special Guardianship or Residence Order Application Form. This can be found under the Early Years Pupil Premium section in the Early Years Service funding web pages. Completed forms will need to be sent to the funding team via Anycomms AnyComms+ Login (buckinghamshire.gov.uk)



Q.	A parent has advised us that their child receives Disability Living Allowance (DLA). Can I claim extra funding and how do I do this?

A.	Where the child is in receipt of DLA and the parent has nominated your setting on their Parent Provider Agreement, you can claim Disability Access Funding (DAF). The Disability Access Fund is a one-off annual payment per child to the provider nominated by the parent and is to be used to support the inclusion of eligible children in receipt of Early Years Funded Entitlement through reasonable adjustments. The payment is made regardless of how many hours a child attends and is not prorated. In Buckinghamshire, payments are made in the term a child first becomes eligible and takes up an early education funded place and is paid via the final claim payment.  It is then paid again on the first anniversary if the child is still in the setting. 

To claim the DAF, the child should be recorded as in receipt of DLA on your termly final claim forms. In addition, you will need to upload evidence, through AnyComms, of the DLA award for the child. The most common evidence used is a letter to the parent from the Department of Work & Pensions (DWP) confirming the payment of DLA for their child. 

If the child becomes eligible part way through a claim period, a claim adjustment can be made to claim the DAF.


Child attendance/changes to child attendance

Q.	If my setting is not open on a bank holiday and a child would normally attend for funded hours that day, will I still be funded for that day?

A.	If you are able to offer the hours later in the week and the parent is agreeable to what you can offer, then we appreciate you doing this. We do not insist that you do this however, and as long as you are open as normal for the rest of the week, we would not look to recover funding for the bank holiday.

Q. 	As a term-time provider can I close for the local school inset days, and would this affect my funding?

A.	Funded Entitlement is calculated as being over 38 weeks of the year whilst school term dates cover 39 weeks of the year, with 5 inset days included in this. Where you are claiming funding for the full 38 weeks there is an expectation that you will be open for the full 38 weeks so that parents can access their full entitlement. If you choose not to open for the full 38 weeks, then your funding will be reduced, and you should make parents aware that they will not be able to access their full entitlement with you.

Q.	A child who was due to take up a funded place with me at the start of the funding period, and was on my provisional claim form, has not turned up. Do I still get funded for that child?

A. 	If this is a newly funded place and the child has not received Funded Entitlement at your setting previously, then regrettably, you would not be entitled to receive funding for them. Any provisional funding paid to you for this child would need to be recovered. If you are claiming for other children, then usually the recovery of provisional funding for the child not attending would be offset against any final payment being made for these children. If you do not have any other children, or the funding you are claiming for the children remaining on your final claim form is not sufficient to cover the recovery of funding that needs to be made, then an invoice would be raised in order for you to pay back any balance required.


Q.	I have received a provisional payment for a child due to take up a funded place with me in the next funding period. The parents have now given notice, so the child will not be attending my setting. What do I do?

A.	When you submit your final claim form for the funding period, you should mark the child as not having started, with a leaving date of the beginning of the period. If you are claiming for other children, then usually the recovery of provisional funding for the child not attending would be offset against any final payment being made for these children. If you do not have any other children, or the funding you are claiming for the children remaining on your final claim form is not sufficient to cover the recovery of funding that needs to be made, an invoice would then be raised in order for you to pay back any balance required. 

Q.	What happens if a child who was due to start with me at the beginning of a funding period is ill and therefore starts later?

A.	If this will be the first period of claiming and the child has not accessed funding with you in the funding period prior to this, then funding would start from when they return after their illness. If they were already accessing funding with you at the end of the previous period, and the period of illness is less than 4 weeks, then funding would continue from the start of the funding period as if they had not been absent due to illness. If there is likely to be a prolonged absence due to illness or other medical reasons, please contact the EY Funding Team to discuss.

Q.	I have a child whose parent wants to take them out of my setting to go on holiday during some weeks they would normally be accessing funding with me. Will my funding be affected?

A.	If the holiday takes place partway through the funding period and they have attended with you up to the point of the holiday, then, providing the holiday period is no longer than 4 weeks, your funding will not be affected and would continue. You would need to keep a record of the absence and the reason for it in your registers. If the child is new to funding and is absent for holiday at the start of a funding period, funding would only start from when they return from holiday.

Q.	I have a funded child whose attendance is sporadic. Will I still be funded?

A.	If this happens, please advise the EY Funding Team in the first instance. Funding is based on participation, so there is an expectation that registers show that the child regularly attends for the agreed funded sessions to avoid a recovery of funding being made. Depending on the reasons for the sporadic attendance however, there may be an agreement made to allow funding to continue for a period whilst you work with the family to increase the attendance. All decisions about this will need to be made by the EY Funding Team on a case-by-case basis.

Q.	A parent has signed a Parent/Provider Agreement (PPA) agreeing to accessing 12 hours funding, although the maximum funding they could access is actually 15. They have asked if they can use the additional 3 hours per week just on the odd occasion on an ad-hoc basis. Is this permitted?

A.	No. A parent can choose to not access their full funding each week if they want to. The PPA they sign is the contract for the regular number of hours of funding they want to access. If they wish to increase this on a permanent basis, they can do so (as long as the hours are not being accessed elsewhere) by signing an amended PPA with you. They are not permitted to access funded hours on an ad-hoc basis. 

Q.	I have a parent who works a shift pattern where the hours are higher in the first week of their shift and then lower in their second week. Can I claim funding for this child and if so, how do I show this on my claim form?

A.	Yes, if there is a repeating shift pattern where the parent knows how many hours they will be working each week during the funding period, then you can claim funding for this child by using the average number of hours the child will attend each week on your claim form. For example:  the child will attend 8 hours one week and then 12 hours the second. The funding period is 14 weeks long so the child will do 7 weeks of 8 hours and 7 weeks of 12 hours, a total of 140 hours for the period. 140 hours divided by 14 weeks is 10 hours, so you would enter 10 hours in the weekly hours on your claim form (and put a note in the comments for the child to say this an average due to shift work).

Q.	A child normally just attends for a morning funded session at my setting. The parent has asked if they can stay for a half-hour lunch break at the end of this and if so whether it can be funded?

A.	Yes, lunch breaks can be included for the period of funding.



Q.	A parent has asked if they can increase the number of funded hours their child attends at my setting during a funding period. Can they do this?

A. 	Providing you have capacity, and the child is not using their hours anywhere else during the term then they can increase their hours at any point by signing an amended PPA. You would submit a claim adjustment form to claim the additional hours for the period.

Q.	A parent has asked if they can reduce the number of funded hours their child attends at my setting during a funding period. Can they do this, and will my funding be affected?

A.	If the parent has signed a PPA with you agreeing to a certain number of hours and then want to reduce this part–way through the funding period, the funding would continue at the original agreed level until half-term if the change is during the first half of term, or until the end of the funding period if the change is made after the half-term point has passed. You would still need to submit a claim adjustment to let the EY Funding Team know of the change for audit purposes. 


Payment of claims for Funded Entitlement

Q.	When will I be paid for the provisional and final claims I submit?

A.	A full funding timetable is published for each academic year and can be found here Useful Documents | Early Years (buckinghamshire.gov.uk). This timetable details all of the pertinent dates for funding, including submission dates for claim forms and payment dates for each funding period.

Q.	I have a claim adjustment to submit as a new child has started with me during the funding period. When will I be paid for this claim adjustment?

A.	If you are between required claim submission dates detailed on the funding timetable, then your adjustment payment would normally be included with the payment relating to the next required submission date. If this is likely to cause you extreme financial hardship, then please contact the EY Funding Team to discuss this.

Q.	I have received a remittance slip for a funding payment due to be made to me. It doesn’t have many details on it though, how can I find out if I have been paid for all of the children/hours I thought I should be?

A.	Remittance slips are automatically generated by the central finance system for BACs payments and therefore cannot provide an individual breakdown for each provider. They only detail lines for each type of funding being paid, not at child level. Instead, the EY Funding Team will send a payment schedule for each payment made, with a full breakdown of the children and hours which have been included for the payment. This payment schedule will always be sent to you through the secure file transfer site, AnyComms, at the time the payment is made.
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